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TRUSTED HEALTH SCREENING FOR GLOBAL TRAVELERS
—WITH ACCURACY, INTEGRITY, AND CARE
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About Surokkha

Surokkha Medical Center Ltd. is an ISO-certified facility providing reliable,
efficient, and accurate medical services for candidates. We go beyond routine
diagnostics to deliver peace of mind through precise, timely, and candidate-
focused care—meeting international standards at every step.

The Confidence Behind Surokkha

Advanced Automation & Quality Control

Certified, Government-Registered & GCC-Approved
Rapid Turnaround Time

Integrated Diagnostic Services Under One Roof
Commitment to Global Standards

A Calm, Clean & Welcoming Environment

We combine technology, expertise, and compassion—because your health
deserves nothing less.
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Surokkha Medical Center Ltd. enjoys a prime location near Dhaka’s
diplomatic zone, major roads, and Madani Avenue, ensuring easy access from
all parts of the city and nearby districts. Well-connected by public transport

and close to embassies, offices, and institutions, it offers smooth and
convenient access for all medical needs.
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Our Vision

To be a leading diagnostic healthcare provider in Bangladesh, known for
trust, innovation, and excellence. We envision a healthier future where every
individual has access to world-class diagnostics, empowering early detection,
better treatment decisions, and improved health outcomes — both locally and
globally.

Our Mission

To provide accurate, timely, and affordable diagnostic services using
advanced medical technology and highly skilled professionals. We are
committed to improving the health and well-being of our patients through
ethical practices, compassionate care, and international-standard laboratory
excellence making quality healthcare accessible for all in Bangladesh.
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Objective

Our objective is to establish Surokkha Medical Center Ltd. as a trusted name
in diagnostic healthcare by:

e Ensuring our medical test results are precise and delivered on time.

e Utilizing our advanced, automated laboratory technologies for greater
accuracy and efficiency.

e Maintaining our commitment to the highest standards of hygiene, ethics,
and professionalism.

e Expanding our reach to provide quality diagnostic services across both
urban and rural areas.

e Building long-term trust through our transparency, compassionate care,
and consistent service excellence.

Through these efforts, we aim to improve healthcare outcomes and
contribute meaningfully to the well-being of every candidate we serve.
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Core Values & Differentiation

¢ Advanced Automation & Quality Control: Fully automated systems with
stringent quality protocols ensure precision, rapid turnaround, and
minimal human error.

¢ Certifications & Accreditation: Government-registered, GCC-approved
for overseas medical screenings.

e Rapid Turnaround: Same-day reporting for many tests ensures timely
care.

¢ Comprehensive Diagnostics Under One Roof: Integrated services—from
routine labs to advanced imaging—ensure smooth workflow and faster
results.

¢ Global Standards & Continuous Innovation: Commitment to international
benchmarks through ongoing upgrades and staff training.

e Patient-Centric Environment: A calm, clean, and welcoming atmosphere
designed for comfort and efficient care.
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Services

We have highly qualified and experienced consultants and para-medical staff
who are dedicated to providing comprehensive medical services under one
roof.

We are committed to constant upgradation of our equipment and the
introduction of newer diagnostic procedures to ensure accurate and efficient
medical examination services.

Physical Check-Up Medical Check-up for Pathology Lab Radiology
Travelers Services

Vaccination Nutrition & Diet
Consultancy
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Physical Check-up

Regular physical exams are essential for early disease detection, monitoring
your overall health, and meeting visa or job-related requirements.

Our doctors take the time to understand your medical history, lifestyle, and
symptoms before making recommendations. We also help you interpret test
results and plan next steps — whether it's lifestyle changes, further diagnosis,
or treatment.
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Medical Check-up for Travelers

Surokkha Medical Center Ltd. offers comprehensive health screening services
tailored for individuals planning to travel abroad for work, study, Hajj/Umrah,
or tourism. As a GCC-approved and government-registered diagnostic facility,
we provide certified medical check-ups required by embassies and
immigration authorities — ensuring a smooth and stress-free visa process.

Our expert team and fully automated laboratory systems ensure accuracy,
efficiency, and compliance with international health standards. Whether your
destination is Saudi Arabia, UAE, Qatar, Kuwait, Oman, Bahrain, Malaysia, or
the USA, Surokkha is your trusted partner in meeting all medical
documentation and health clearance requirements with professionalism and
care.
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Pathology Lab Services

Our Clinical Biochemistry & Immunology Laboratory delivers comprehensive
and high-quality testing services, combining cutting-edge technology with
clinical expertise. We offer a wide range of automated biochemical and
immunological tests that support early diagnosis, disease monitoring, and
personalized treatment for patients across Bangladesh and beyond.

Our Pathology Test Categories Includes:
e Blood Tests: CBC, ESR, Blood Sugar, Lipid Profile, LFT, KFT
¢ Infectious Disease Screening: Hepatitis B/C, HIV, Malaria, Dengue
e Hormone Tests: Thyroid Panel (TSH, T3, T4), Insulin, Cortisol
e Urine & Stool Tests
e Pregnancy & Fertility Tests
e Cancer Markers (PSA, CA-125, etc.)
¢ Pre-employment & Visa Test Panels and more.
» Hepatitis Screening (A, B, C, E)
e HIV Serology
e TORCH Panel Testing
e Dengue IgG/IgM, Typhoid, and Malaria Serology
e Autoimmune Disease Panels
e Allergy Panel Testing (Food & Environmental Allergens)
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Radiology Services
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Surokkha Medical Center Ltd. offers a full range of digital radiology services,
including X-rays and diagnostic imaging essential for visa medicals, injury
detection, lung screening, and more. Whether you're preparing for travel
abroad or need imaging for a health condition, our certified radiology team is
here to help.

Surokkha Medical Center has:

e Digital X-ray facilities with low radiation exposure

o GCC-approved diagnostic center for visa medicals

e Quick image processing & report delivery

e Expert radiologists to ensure accurate interpretation

¢ Clean, safe, and patient-friendly environment

e Integration with pathology and physical check-ups for complete
diagnostics

e Digital x-rays have two distinct advantages: They use less radiation, this
means they can be magnified and altered digitally to enhance the view
ability which makes a significant difference to evaluate the x-ray and
diagnosis for health.
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Vaccination
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Comprehensive vaccination services for individuals of all ages — whether
you're preparing for international travel, employment abroad, or simply
protecting your family’s health.

Our Vaccination Services Include:
e Hepatitis A & B Vaccine
e Typhoid Vaccine
e Meningococcal (Meningitis) Vaccine
e Influenza (Flu) Vaccine
e Tetanus-Diphtheria (Td/Tdap) Vaccine
¢ MMR (Measles, Mumps, Rubella) Vaccine
e Polio (IPV/OPV) Vaccine
* Yellow Fever Vaccine (as per availability & travel requirement)
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Nutrition & Diet Consultancy

Our licensed nutritionists and dietitians provide personalized diet plans and
evidence-based guidance to help you live a healthier, more energetic life —
whether you're managing a chronic illness, preparing for travel abroad, or
simply aiming for better fitness and wellbeing.

Our Nutrition & Dietitian Services Include:
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Complete Nutritional Assessment

Weight Management Plans (Gain/Loss)

Diabetic Diet Planning

High/Low Blood Pressure Diets

Cholesterol & Heart-Healthy Diets

Gastric & Liver-Friendly Diets

Pregnancy & Postpartum Nutrition

Nutrition for Students, Workers & Elderly

Nutrition for Hajj/Umrah or long-term travel abroad
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Health Screening Packages

Discover a suite of comprehensive health screening packages specially
curated by Surokkha Medical Center Ltd. for your wellness needs. Whether
you're scheduling regular check-ups, specialized screenings, or executive-
level health assessments, our offerings cover a full spectrum of diagnostic
tests and personalized consultations.
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Vitamin Profile

Our introductory wellness program includes essential lab tests such as CBC,
FBS, lipid profile, renal and liver function panels, ECG, and urine routine
analysis. ldeal for individuals seeking a general health overview or those
beginning their preventive healthcare journey.
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Accredited Service - GHC Approved
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Surokkha Medical Center Ltd. is officially GCC-approved to conduct your
mandatory medical examination — the crucial first step in your overseas
journey.

Surokkha Provides:

e GHC-Accredited: Recognized and approved by the Gulf Health Council
(GHCQ).

¢ International Standards: We strictly follow GCC protocols ensuring fast,
accurate, and reliable medical screening.

e Advanced Diagnostic Facilities: Equipped with modern tools for blood
tests, chest X-rays, and all required screenings.

e Experienced Medical Professionals: A qualified and compassionate
medical team ensures smooth and efficient service.

e Transparent Process: We guide you through every step — from
registration to final report delivery.

e Visa Processing Support: We coordinate directly with the official
GAMCA/Wafid portal to ensure seamless integration with your visa
application.
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What will change clients experience

Surakkha offers modern medical facilities in a warm and welcoming

environment. Our expert doctors and professional healthcare team are
always ready to serve you.
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Skilled & Expert Team

Friendly Environment
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Quality Lab Services

Surokkha ensures accurate and timely diagnostics through state-of-the-art
lab equipment and fully automated testing systems. We follow strict quality
control to deliver trusted results every time.

Our Well-organized Departments are:
¢ Hematology

e Biochemistry

e Microbiology

e Immunology

e RT-PCR

We offer a wide range of diagnostic tests and pathology services using
advanced laboratory equipment and certified testing protocols. Whether you
need routine blood work, travel-related health screening, or chronic disease
monitoring, we provide fast, accurate, and affordable testing — all under one
roof.

Page | 17 of 42 &8 Surokkha Medical Center Ltd.



Skilled & Expert Team
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Our highly qualified and experienced Medical Team plays a crucial role in
ensuring the quality and accuracy of every health report.

Each examination is conducted with utmost precision, followed by a
thorough analysis and review by our doctors. We leave no room for error —
because your health, visa approval, and future depend on it.

From initial screening to final certification, our team is committed to
delivering trusted, timely, and reliable results for every individual.

Expart Doctors Dedicated Supporting Staff
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Expert Doctors

We take pride in our team of highly qualified and experienced medical
professionals dedicated to delivering precise and compassionate care. Our
facility has separate male and female Medical Officers to ensure comfort and
privacy during physical examinations.

In addition, we have on-site expert Radiologists for accurate imaging
diagnostics and Pathologists for meticulous laboratory analysis.

This multidisciplinary team works in close coordination to uphold the highest
standards of diagnostic accuracy, patient care, and clinical excellence.
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Dedicated Supporting Staft
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Behind every successful diagnostic process at Surokkha Medical Center is a
team of dedicated supporting staff who ensure smooth operations and a
patient-friendly environment.

From front-desk executives and sample collection technicians to
administrative personnel and IT support teams, every member is trained to
provide courteous assistance and efficient service.

Their professionalism and commitment play a vital role in maintaining

seamless workflow, reducing patient wait times, and ensuring a hassle-free
experience for all visitors.
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Updated X-Ray Machines
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Surokkha Medical Center Ltd. offers a full range of digital radiology services,
including X-rays and diagnostic imaging essential for visa medicals, injury
detection, lung screening, and more. Whether you're preparing for travel
abroad or need imaging for a health condition, our certified radiology team is
here to help.

Our Updated machines has:
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Digital X-ray facilities with low radiation exposure
GCC-approved diagnostic center for visa medicals

Quick image processing & report delivery

Expert radiologists to ensure accurate interpretation
Clean, safe, and patient-friendly environment
Integration with pathology and physical

diagnostics
Digital x-rays have two distinct advantages

check-ups for complete
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Strong Management

Our management team plays an active role in overseeing each phase of the
diagnostic workflow—from patient registration, sample handling, and
laboratory testing to final report delivery.

This close supervision ensures seamless coordination, minimizes errors, and
enhances the overall patient experience. Every process is guided by strict
quality control protocols and a commitment to timely, accurate results.

Whether it's for pre-employment medicals, routine check-ups, or specialized
investigations, Surokkha Medical Center stands as a trusted partner in
healthcare diagnostics—helping doctors make informed decisions, and
patients receive the care they deserve, faster.
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Friendly Environment
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Our management team plays an active role in overseeing each phase of the
diagnostic workflow—from patient registration, sample handling, and
laboratory testing to final report delivery.

This close supervision ensures seamless coordination, minimizes errors, and
enhances the overall patient experience. Every process is guided by strict
quality control protocols and a commitment to timely, accurate results.

Whether it's for pre-employment medicals, routine check-ups, or specialized
investigations, Surokkha Medical Center Ltd. stands as a trusted partner in
healthcare diagnostics—helping doctors make informed decisions, and
patients receive the care they deserve, faster.
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Technologically Advanced

Surokkha Medical Center Ltd. is equipped with advanced technological
infrastructure, including biometric verification (fingerprint & face
recognition), digital access control systems for staff, and secure software-
driven data management. Patients benefit from efficient service delivery and
convenient online report access.

Biometric Verification

Record Room

Access Controlled

Online Report 24/7 CCTv Monitoring
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Advance Software

We leverage best medical software systems to ensure seamless workflow
and precision at every step of our diagnostic process.

From patient registration, biometric verification, and sample tracking to
report generation and delivery — every operation is managed through a
centralized, secure software platform. This advanced digital infrastructure
minimizes human error, ensures data accuracy, and accelerates report
turnaround times.

Additionally, our online report portal allows patients to conveniently access

their test results from anywhere, ensuring a smooth and efficient healthcare
experience.
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Biometric Verification
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Surokkha Medical Center Ltd. ensures the highest level of patient
identification accuracy through biometric verification systems, including
fingerprint and face recognition.

This advanced verification process eliminates the risk of identity mismatches,
enhances security, and streamlines patient registration and sample tracking.

By integrating biometric data with our digital systems, we maintain a secure,

error-free diagnostic workflow, ensuring that every report is accurately linked
to the right patient with complete confidentiality.
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Access Controlled
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Surokkha Medical Center Ltd. maintains a highly secure working environment
through a digital access control system that regulates staff entry to sensitive
areas such as laboratories, data centers, and administrative zones.

Using RFID cards and biometric authentication, we ensure that only
authorized personnel can access critical workspaces, safeguarding patient
data, laboratory integrity, and operational workflow. This system enhances
security, accountability, and efficiency across all departments.
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Digital Data Manage

All patient information, diagnostic records, and laboratory workflows are
managed through a robust digital data management system. This ensures
secure storage, real-time tracking, and easy retrieval of medical data with
minimal manual intervention.

Our integrated software ecosystem maintains data accuracy, protects patient
confidentiality, and allows seamless coordination between departments.
Additionally, patients can access their reports online, making the entire
process efficient, transparent, and hassle-free.
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Online Report

Surokkha Medical Center Ltd. offers a convenient online report delivery
system, allowing patients to securely access their test results from anywhere,
anytime.

Once diagnostic tests are completed, patients receive a secure link via SMS
or email to download their reports. This digital service not only saves time
but also ensures quick communication between patients and healthcare
providers. Our online report system is designed with strict data privacy
protocols, guaranteeing confidentiality and ease of access.
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24/7 CCTv Monitoring
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Surokkha Medical Center Ltd. offers a convenient online report delivery

system, allowing patients to securely access their test results from anywhere,
anytime.

Once diagnostic tests are completed, patients receive a secure link via SMS
or email to download their reports. This digital service not only saves time
but also ensures quick communication between patients and healthcare
providers. Our online report system is designed with strict data privacy
protocols, guaranteeing confidentiality and ease of access.
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Other Facilities

To enhance patient convenience and experience, Surokkha Medical Center
Ltd. offers fast reporting services, best machinery, and comfortable sitting
arrangements. Our premium lounge, drinking water stations, and mobile
charging points ensure visitors remain relaxed and connected while they
await their services in a clean and welcoming environment.
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Best Machineries

Premium Lounge
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Drinking Water
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Mobile Charging Station
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Fast Reporting

We understand the importance of timely diagnostic results in ensuring
effective medical care and a smooth documentation process, especially for
visa, employment, and travel-related screenings.

Our Fast Reporting Service is designed to deliver accurate test results within
the shortest possible time, without compromising quality or precision.

With fully automated laboratory systems and a digitally managed workflow,
every step — from sample collection and processing to report verification and
delivery — is streamlined for maximum efficiency. Patients are notified as
soon as their reports are ready and can conveniently access them through
our online report portal or receive printed copies on-site. This rapid
turnaround service not only saves valuable time but also helps patients
proceed confidently with their medical and travel plans.

Surokkha’s commitment to fast and reliable reporting ensures that your

health assessments are completed on schedule, providing peace of mind and
eliminating unnecessary delays.
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Best Machineries

Surokkha Medical Center Ltd. is equipped with state-of-the-art diagnostic
machinery and fully automated laboratory systems to ensure the highest
standards of accuracy, efficiency, and reliability. Our investment in globally
recognized medical equipment minimizes manual handling, reduces the risk
of errors, and delivers precise results consistently.

From advanced analyzers and automated sample processors to cutting-edge
imaging devices, every piece of equipment at Surokkha is carefully selected
to meet international standards. Regular maintenance, calibration, and quality
control protocols are strictly followed to uphold diagnostic excellence.

By integrating the best technologies in laboratory science, Surokkha ensures

that patients receive quick, accurate, and trustworthy diagnostic reports —
every time.
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Sufficient Sitting Arrangement
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We prioritize patient comfort by providing a spacious and well-organized
sitting arrangement designed to accommodate a large number of visitors
without crowding. Our waiting areas are thoughtfully arranged with ample
seating capacity to ensure that patients and their families can wait
comfortably during their visit.
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The environment is kept clean, airy, and monitored for patient convenience,
maintaining a calm and organized atmosphere. Whether during peak hours or
regular visits, Surokkha’s sufficient seating ensures a relaxed experience,
minimizing discomfort and ensuring smooth patient flow throughout the day.
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Premium Lounge

For clients seeking enhanced comfort and privacy, Surokkha Medical Center
Ltd. offers a Premium Lounge designed to provide a relaxed and exclusive
environment. Equipped with comfortable seating, refreshments, and a calm
ambiance, the lounge ensures a superior waiting experience for patients who
value extra care and convenience.

Our Premium Lounge is ideal for corporate clients, VIP travelers, or anyone
preferring a quiet and personalized service atmosphere. This facility reflects
Surokkha’s commitment to delivering not just quality diagnostics but also a
premium client experience.
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Drinking Water

We ensure that basic amenities are readily available for all visitors. Our clean
and hygienic drinking water stations are conveniently placed within the
premises to keep patients and their attendants refreshed and hydrated
during their visit.

Maintaining health and hygiene at every level is part of our commitment to
providing a patient-friendly environment.
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Mobile Charging Station

Understanding the need to stay connected, Surokkha Medical Center Ltd.
provides mobile charging stations in our waiting areas for the convenience of
patients and visitors.

Whether you need to recharge your phone while waiting for reports or
during consultations, our easily accessible charging points ensure that you
remain powered up and connected throughout your visit.
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Testimonial

"l always choose Surokkha for my lab tests because of their quick service and
accurate reports. The staff is professional, and the entire process from
sample collection to report delivery is smooth and hassle-free."

— Farhana Akter, Dhaka

"The diet consultation service at Surokkha helped me manage my health
issues effectively. The nutritionist provided a personalized plan that was
practical and easy to follow. | feel much healthier now."

— Imran Hossain, Bashundhara R/A

"l needed a medical fitness certificate for my job abroad, and Surokkha made
the process fast and stress-free. Their GCC-approved screening and efficient
service ensured | got my reports on time."

— Md. Sajjad Ali, Expatriate Worker

"Before my Umrah trip, | completed my medical check-up at Surokkha. The
staff was very respectful, and the entire process was organized. | received my
reports quickly without any trouble."

— Salma Begum, Pilgrim
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ISO 9001:2015 Certification

CERTIFICAT!

This is to Certify that

Quality Management System
of

SUROKKHA MEDICAL CENTER LTD.

PLOT 2185/A, BLOCK-I (EXTENSION), BASHUNDHARA C/A, MADANI
AVENUE, DHAKA-1229, BANGLADESH

has been independently assessed and found to be in compliance
with the requirement of the standard:

ISO 9001:2015

For the following scope of activities:

HEALTH SCREENING CENTER FOR MIGRANT
WORKERS AND TRAVELLERS

Certificate Number: TSNUK93790

Date of Certification: 24/11/2025 15t Surveillance Audit Date: 23/11/2026
Certificate Expiry: 23/11/2028 2" Surveillance Audit Date: 23/11/2027

Signed on Behalf of TSN Certification Private Limited

@ -
: <R UNIVERSy,
WSREDITATIgy

SYSTENS

i~ ‘_‘J : iy e *
__,_..-—-—'—" »
Director of Certifications

TSN Certification Private Limited Accredited By:
Registered with Registrar of Companies (ROC), Kanpur under Ministry of Corporate Affairs (MCA) EUAS - Euro Universal Accreditation Systems
New Delhi, INDLA, Registration No./CIN - UT4999UP2020PTC 136667 USA Address: 1401 Morris Road, Building 1, Suite 600,
USA Address:1401 Morris Road, Building 1, Suite 600, Alpharetta, GA30004, Georgia, (USA) Alpharetta, GA 30004, Georgia, (USA)
India Address: 5/55. Vineet Khand-5, Gomti Nagar, Lucknow, Uttar Pradesh-226010 (INDIA) Website: www.euas-ac.org

The certificate remains the property of TSN Certification Private Limited to whom it must be returned on request.

Lack of fulfillment of certification terms and conditions at all times, may render this certificate invalid. The approval

is subject to the company maintaining its system to the required standards. TSN Certification Private Limited is an Independent
Certification Body, This certificate can be verified at www.tsncertification.com
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Gulf Health Council Member
Certifications
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MEMBERSHIP CERTIFICATE

Wafid Program

Code No.: 05/01/186
Date of issue; 1/1/2025

Validity date: 31/12/2025

SUROKKHA MEDICAL CENTER
Masirertek, Bhatara, Dhaka, Dhaka Metropolitan,
Dhaka District, Dhaka Division, 1229, Bangladesh

The Gulf Health Council for the Cooperation Council States offers the membership as
a qualified medical center and authorizes the conducting of medical check-up
examinations for expatriates bound to reside or work inthe GCC. Er "'E

Official Seal Certificateid

orpsrg o o édi O BD2500002683 [=]
Gt Hoalth Come 1

Page | 41 of 42 &8 Surokkha Medical Center Ltd.



Contact
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Surokkha Medical Center Ltd. {3}

Address:

2185/A, Block-I (Extension), Bashundhara C/A Madani Avenue,
Dhaka-1229, Bangladesh

Phone:
+8801335143350

+8801335143351

Email:
info@surokkha.org

Website:
www.surokkha.org
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